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1: Discussed active mangerial control during service at time of follow-up. Discussed with PIC managerial roles and direct 
involvement with regards to food safety during service.
2: Discussed employee illness policy with PIC. PIC had knowledge of reportable symptoms and illnesses within company 
SOPs.
3: 
4: No employees were observed consuming food products at time of follow-up. Spoke to PIC about policies and 
procedures with regards to employees consuming food and beverages in kitchen, dishwashing, and prep areas.
5: 
6: Observed employees practicing good hand hygiene at time of inspection. Discussed importance of proper and 
adequate handwashing between tasks.
7: 
8: 
9: 
10: 
11: 
12: 
13: 
14: Food and non-food contact surfaces had been thouroughly cleaned and sanitized as needed. Advised on best 
cleaning and sanitizing practices at time of follow-up.
15: 
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See last page for additional comments.
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**Priority items # 1,2,4,6,14 corrected. See original report dated 3/23/22.** Spoke to PIC regarding additional 
food safety training at time of follow-up. Advised that food safety videos were available on Knox County website 
and due to Covid-19 additional training at the Hamilton County Health Department had been temporarily put on 
hold. Inspector will advise on a date when formal training in groups would resume. Additional food safety fact 
sheets and materials were given and discussed during follow-up.
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