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25: Faucet leaking room 425
25: Floor tiles damaged in bathroom of room 417. 
25: Caulking around tub in room 425 has mold like substance 
25: Vent in bathroom of room 425, 215 are heavily rusted.  
32: Chair missing room 215. 
35: Microwave cabinet damaged room 425
36: Debris on floor behind refrigerator in room 425
37: Wall damaged by sink room 425
37: Walls and baseboards damaged room 425

Complaint answered: received 3/27/24, answered 3/28/24. 
Complaint: Complainant stated that they stayed in room 425 at the establishment on 3/26/24. They stated that the 
room had roaches, stains on the bed, mold in the bathroom and stains on the towels. 
Observations : Walls in room 425 have damage. No stains were observed on bedding or towels. No live roaches were 
observed. One dead roach observed behind refrigerator . Some mold like substance on caulking in restroom. Person 
In Charge stated that he has a complaint from that room and they were offered a refund. 
Fire extinguishers inspected 9/2023
Rooms inspected: 425, boiler, 215, 217, laundry, bathrooms
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