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C10-Food protected from contamination
Status: OUT
Violation Type: Corrected
Code Reference: 19CSR20-3.050(3)(C)(4)(E) - Food protected
Observation: Observed shampoo and soap stored above coffee and coffee condiments in the plastic drawer containers on all the 
housekeeping carts.
Corrective Actions: Food shall be stored and presented in such a way as to be protected from cross-contamination
Action Taken (if applicable):5/12/2023: Facility sent documentation that drawer containers had been rearranged with food above 
chemicals.

D2-Building maintained to assure safe conditions
Status: OUT
Violation Type: Corrected
Code Reference: 19CSR 20-3.050(3)(D)(1)(G) - Building safe and sanitary
Observation: Observed a large hole in the sheetrock in the hot water heater room above the salt for the water softeners.
Corrective Actions: Buildings must be adequately maintained to assure safe and sanitary conditions.
Action Taken (if applicable):5/12/2023: Maintenance sent documentation of correction
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Comments Facility has a total of 151 rooms in 1 building on 5 floors. All guest rooms are used for nightly rentals. The following rooms and 
areas were inspected: lobby, breakfast area, indoor pool and pump room, main laundry, mechanical, guest laundry, riser room, 
housekeeping on all floors, game room, and guest rooms: 101, 106, 112, 206, 225, 404, 405, 410, 417, 501, 510, 513, 518, and 521 

MODHSS license and TCHD permit are posted MODHSS license, valid for 151 guest rooms, and local lodging permit are valid through 
September 30, 2023. 

Fire panel inspected 10/2022 
Fire extinguishers inspected 10/2022 
Sprinkler backflow device inspected 3/27/2023 Domestic backflow device inspected 3/27/2023
Facility has a boiler for the indoor pool heater but it is locked and tagged out due to not having a valid boiler certificate. Facility is currently 
not heating the pool and it is adjusting based off of ambient temperatures. Elevator certificate valid through 12/2023 
Vertical Openings: N/A 
Facility has fuel burning dryers. 

Facility has a professional pest control company contracted for monthly preventative services and for the individual treatment of rooms as 
needed.

 Breakfast and pool are inspected under separate local ordinances. 

Facility passed annual Code Enforcement lodging inspection: 6/28/2023

Facility passed annual Branson Fire lodging inspection: 8/15/2023

Facility can submit documentation to inspector via text or email for the corrected violations. DOCUMENTATION RECEIVED: 5/12/2023 

FACILITY IS APPROVED TO APPLY FOR THEIR 2023-2024 STATE LODGING LICENSE.

TCHD HAS FREE NARCAN AVAILABLE TO THE PUBLIC AND BUSINESSES. THE CDC NOW RECOMMENDS THAT NARCAN BE 
INCLUDED IN EVERY FIRST AID KIT. FREE NARCAN IS AVAILABLE AT THE BRANSON AND THE FORSYTH LOCATION OR CALL 
417-334-4544, Ext. 594 FOR MORE INFORMATION.

****Taney County Health Department has changed inspection programs and had to re-enter this report. The original report with signatures 
are attached to the facility's file.****
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